
€lectronic Home Shopping Conference 2017, Venice
ERA Europe General Conditions, Rules and Regulations for Attendees

Cancellation/Refund Policy 
A  full  refund  will  be  made  for  written  cancellations 
received  before  March  31st  2017,  subject  to  an 
administration fee of €50.   Cancellations received on or 
before April 15th 2017 are eligible for a 50% refund. No 
refunds will be made after this date and FULL payment 
by the registrant will be due. Full payment is due by 20th 
May  2017.  ERA Europe  reserves  the  right  to  refuse 
admission to anyone who has not paid in full by the due 
date.  ERA Europe  reserves  the  right  to  cancel  social 
events  but  will  provide  reimbursement  or  make 
alternative arrangements. If the conference is canceled, 
ERA Europe is not responsible for any airfare, hotel  or 
other  costs  incurred  by  registrants.  All  registrants  are 
responsible for any visa arrangements necessary. 

Admittance to the show
ERA Europe reserves the right to not admit applicants as 
exhibitor or attendees to its show.

Substitution Policy
Substitution of registrations from the same company is 
permitted prior  to the conference and onsite. Only  one 
substitution  is  permitted  per  original  registrant.  The 
individual  submitting  the  substitution  request  is 
responsible for all financial obligations (any balance due) 
associated with that substitution as well as updating any 
contact information. Substitutions cannot be made after a 
badge has been issued.
 
Group Badge Distribution/Pick-Up
Group  badge  pick-up  is  permitted  although  not 
encouraged.  In  the  event  that  one  person  from  a 
company  collects  badges  for  multiple  employees,  that 
person accepts full responsibility for those badges. ERA 
Europe  will  not  re-issue  badges  directly  to  those 
individuals.
 
Badge Wearing
Attendee badges must be worn at all times. The attendee 
badge includes both the lanyard and the badge holder. 
Failure to wear the complete attendee badge and lanyard 
may result in the confiscation of the badge.
 
Badge Sharing
Each  badge  is  intended  for  the  exclusive  use  of  the 
person named on the badge. Business cards cannot be 
used  in  place of  or  inserted  on  top  of  badges.  In  the 
event two or more individuals are found to be sharing a 
badge,  the  badge  will  be  immediately  voided  and  no 

refunds issued. Voided badges will  not be available for 
re-issue.  Attendees  may  be  asked  to  show  valid 
identification. Failure to present a photo ID matching the 
name on the badge in question upon request will result in 
the forfeiture of the badge.
 
ERA Europe Member Pricing Policy
In order  to receive ERA Europe member pricing for all 
ERA  Europe  events,  the  member  must  be  in  good 
standing at the time the registration is made AND at the 
time of the event. If ERA Europe membership has lapsed, 
the  individual  will  be  required  to  pay  the  difference 
between  ERA Europe member  and  non-member  rates 
before an attendee badge is provided.
 
Company Name Policy
In order to receive member pricing the company name on 
the attendee badge must match the company name on 
the ERA Europe membership.
 
Consent to Use of Photographic Images/ 
Photography
Registration and attendance at, or participation in, ERA 
Europe  meetings  and  other  activities  constitutes  an 
agreement by the  registrant  to ERA Europe's  use and 
distribution (both now and in the future) of the registrant 
or attendee's image or voice in photographs, videotapes, 
electronic reproductions and audiotapes of such events 
and activities for promotion material  of any kind for the 
association.  The photographic  rights  for  the  exposition 
are  reserved  to  ERA  Europe.  Photography  of 
booths/pavilions other than your own is strictly prohibited. 
ERA Europe reserves the right to remove anyone who is 
photographing  the  conference  or  any  booths  herein 
without  express  written  pre-show  approval  from  ERA 
Europe. 

Laws of Italy/ Regulations of the Hotels
Attendees adhere to  the laws of  the  Republic  of  Italy, 
especially  but  without  limitation  regarding  regulations 
concerning the security at expositions. Attendees accept 
all rules being set up by the hotel regarding the exhibition 
floor and security in general. ERA Europe reserves the 
right to immediately exclude an exhibitor from the exhibit 
when any of the above stated regulations are infringed. In 
this case, no refund will be made to the exhibitor.

Amendments or Modifications
ERA Europe reserves the right to adjust or modify these 
general conditions any time insofar as permitted by law.
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